vServer
| have a trial VPS — Where can | get support?

EUserv gives no support via e-mail or telephone for the trial VPS.

We kindly refer you to our forum.

The EUserv development department accompanies the trial VPS customer in the customer forum and responds to
guestions, errors and suggestions. Therefore questions and suggestions solely get processed via the forum in the
relevant topic.

For questions about the payment of the setup fee please contact us in writing under: billing@euserv.com.
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